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Soft skills. How to improve
them.



Action plan:
18.04 - desk research; preparing a survey 

10.04 - conducting a survey

30.04 - writing a report; preparing powerpoints

24.05 - rehearsing the speech



What are soft
skills?

The perception of what is a soft skill
differs from context to context.




Soft skills refer to the cluster of personality traits, social
graces, facility with language, personal habits, friendliness,

and optimism that mark people to varying degrees.

Soft skills are learned behaviours which
require training and focussed

application.



Soft skills are intangible skills that we learn by
personal development trainings and utilize at

both work and life.





Solving problems

Finding better job

Competitive job market

Covering up wekanesses on the hard skills side

Why are soft skills important?



Questions:

How do you understand soft skills?  

Which are the most difficult for you? 

Are soft skills important for you? Why? How can you use them? 



self-confidence - 6

communication skills (example:

speaking effectively)  - 4

team-building and leadership - 3 

stress resistance - 3 

creativity - 2

accepting constructive criticism - 2 

Examples of soft skills

interpersonal skills - 2

positive attitude - 1

time-management - 1

problem solving - 0

empathizing - 0

work organization  - 0 



Self-confidence





Exercise: 

Write down your 10 accomplishments in 5 fields: finance, work,

relationships, hobbies, sport, university, etc. When you have 50 examples try

to think what you can say about yourself basing on these accomplishments.

Find traits and skills that link all successes. Ask yourself what you can do,

what links it all. Then you will the real context of what you are capable of. At

the end find 3 contexts in which you are most competent because you

know who you are, what you know, what you are capable of. 







 Will Stephens's speech 

https://youtu.be/8S0FDjFBj8o
https://youtu.be/8S0FDjFBj8o


Team-building and
leadership
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